IMS Policy Statement
Design Packing design and manufacture a wide range of specialist packaging for clients,
predominantly in the UK. From supply of packaging, to full packaging design, creative
artwork, print, production, assembly, logistics and fulfillment, the company will provide a
comprehensive packaging supply service.
Design Packaging are committed to meeting the defined requirements of its customers as
quickly as possible, using good quality resources that are considerate to the environment,
as well as meeting all applicable statutory requirements. Design Packaging has worked
with a variety of specific compliance requirements such as the Ministry of Defence,
Defence Standard, and has access to Testing Laboratories to work in accordance with
the ISTA Standard Regulations.
The Business Management System is aligned with the Corporate Strategy and defines the
following measurable objectives for all employees as a means of implementing this policy:
•

Maintain and seek to continually improve the Business Management System
compliant with the requirements of ISO9001: 2015 and ISO14001: 2015, through a
series of integrated documented processes created to improve efficiency and
reliability offered to customers;

•

Ensure all packaging solutions provided comply with any relevant statutory,
conformity or regulatory requirements;

•

Consider environmental impacts whilst reviewing customer design requirements
and endeavour to minimise waste, pollution, use resources efficiently and reuse/recycle materials where possible;

•

Continually strive to enhance the satisfaction of customers, and the reputation of
the business by regular monitoring, effective communication, and development
of the service and product offering;

•

Employing and developing competent staff in line with business objectives, and
retaining good levels of job satisfaction;

•

A continued commitment to providing a working environment that is both
considerate to the environment, and in line with relevant Health & Safety
requirements.

The Directors of Design Packaging are committed to ensuring that these objectives will
be met through strict adherence to the principles of the documented Integrated
Management System, including a programme of continuous improvement, and
awareness of relevant regulations and policies relating to the markets in which the
business operates.
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